
Frequently Asked Questions (FAQs) 

1. What is a Level II contract worker? 

Level II contract workers are those who deliver direct patient care.  

2. What is the difference for contract workers that work greater than 160 hours as opposed to 
less than 160 hours? 

Contract workers that work greater than 160 hours must complete our Code of Conduct Training 
in addition to the other paperwork requirements for all contract workers: Annual Training and 
Policy Review Exam, Confidentiality and Security Agreement, HIPAA Competency Checklist,  
HIPAA/HITECH Attestation, and the Agreement to follow all OUMS policies and procedures. 

3. What is meant by application and where should the applications be kept? 

The contract workers application should be the application that your employee filled out when 
they applied for the position. It should include their work history including previous information 
regarding terminations, dismissals, etc. The applications should be kept in the company’s 
employees’ files so that when audits are conducted, the information can be readily accessed. 

4. What should be included in the drug screening? 

OU Medical System requires a 10 panel drug screen to include: Amphetamines, Cocaine , 
Marijuana, Opiates (to include Synthetic Opiates), Propoxyphene, Benzodiazepines, 
Methaqualone, Methadone, Phencyclidine, and Barbituates.. 

5. What if my company does not have a job description? 

The job description must include minimum qualifications, competencies required (must be 
consistent with those of employed staff if similar position), and delineation of scope to include: 
hospital setting, setting specific, permitted task/level of supervision, and the scope appropriate to 
licensure and/or competence. The delineation of scope of practice is only needed for Level II 
contract workers.   

 
A sample job description has been provided and we encourage companies to use our format. .  

6. What is a scope of practice? What is needed for the Delineation of Scope of Practice (Level 
II contract workers only)? 

It is important that companies and contract workers know their scope of practice. Workers should 
only operate within their scope of practice to ensure patient safety. The scope of practice deals 
with workers only providing patient care that they are licensed and/or certified to perform. If a 
Level II worker does not have a license or certification, then their scope of practice involves the 
care that they are competent and legally able to perform.   

The delineation of scope of practice should be included in the job description. It should cover the 
scope of practice and delineate the work that the worker may perform in the hospital setting, other 



specific settings (i.e. department assigned in hospital, other departments in hospital, etc.), their 
permitted task/level of supervision, and their scope appropriate to licensure and/or competence.  

 

7. Why do you need insurance verifications? What do we do if we do not provide insurance for 
our employees? 

It is a requirement of OU Medical System that all companies must provide professional liability 
insurance and workers' compensation insurance for their employees that work in our facilities. If 
you are exempt from providing workers' compensation insurance, then you must send in the 
necessary paperwork to OUMS for your company file.  

8. What information does OUMS need regarding background checks?  

 OU Medical System should be sent the Attestation of Satisfactory Background Investigation 
 Report (for each worker), initial OIG/GSA check, and the Attestation for Other Contract Workers 
 (one per company). 

The background checks are to be kept in the company’s employees’ files so that when audits are 
conducted, the information can be readily accessed.   

9. What is the OIG/GSA check? How do I do the initial OIG/GSA check?  

This requirement is so that contract workers are screened through the OIG (Office of Inspector 
General) and GSA (Excluded Parties Listing System) checklists. The check verifies that the 
contract workers are not on either of the government agency lists. The appearance of a contract 
worker’s name or a contract company on one of these lists will prohibit them from working at OU 
Medical System.  

The website for OIG screening is http://exclusions.oig.hhs.gov/search.html and the website for 
the GSA screening is http://www.epls.gov/. 
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