
Quality Resolutions
Pay 4 Performance



IHI Age-Friendly Health System Recognition

• https://www.ihi.org/initiatives/age-friendly-health-systems/recognition
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Whole System Quality a Tiered approach



Pay for Performance- New Year’s Resolutions

• Incentivizes better resident care 
and results in significant quality 
improvements and better 
healthcare outcomes.

• Significant Impacts to quality of 
care.

• Per Medicaid patient per day up 
to $5.00/day  ($1.25 pp/pd each 
quality initiative)

3 Ways to Earn Incentive

1. Meeting or Exceeding national 
average benchmarks

2. Significant improvement 5% 
improvement from baseline 
quarterly

3. Higher star rating receiving a 
greater percentage.

https://www.voyageltc.com/post/leading-the-nation-
oklahoma-ranks-1-in-quality-care-measure  March 2023
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The Four Quality Measures

• N024.02 – Percentage of long-
stay residents with a urinary 
tract infection 

• N015.03 – Percentage of long-
stay residents with high 
risk/unstageable pressure ulcers

• N031.03 – Percentage of long-
stay residents who received an 
antipsychotic medication

• N029.02 – Percentage of long-
stay residents who lose too 
much weight

• UTI
• Pressure Ulcers
• Antipsychotic Medication
• Weight Loss



UTI

• Urinary Tract Infections 
(UTI’s) are one of the most 
common infections for 
those living in long-term 
care facilities, with reports 
indicating that up to 21.8% 
of residents may 
experience it. Additionally, 
reports show that up to 
57% of women and 38% of 
men may experience this 
infection 
asymptomatically. 

• Oklahoma noticed a 10% 
improvement in 
comparison to the rest of 
the country.



Pressure Ulcers

• Pressure Ulcers (also known as 
pressure sores or bedsores) 
occur when excessive force is put 
on the skin over longer periods of 
time, typically caused by resident 
immobility in long-term care. 
Studies show that as many as 
one quarter 25% of long-term 
care residents may develop a 
pressure ulcer.

• Oklahoma noticed a 32% 
improvement in comparison to 
the rest of the country.



Antipsychotic Medication Reduction

• The use of antipsychotic 
medication is a method to help 
patients with certain mental 
health conditions, but it comes 
with side effects and could be 
very harmful for others. Nearly 
14.5% of residents nationwide 
are being treated with some form 
of antipsychotic medication. 
Addressing resident needs 
through other means may help 
lower the need for these 
treatments. 

• Oklahoma noticed a 60% 
improvement in comparison to 
the rest of the country.



Weight Loss Prevention

• Weight loss in long-term care 
residents is a cause for concern. 
Nearly 8.2% of the nation’s long-
term care residents currently 
suffer from weight loss. This can 
be caused by many factors, 
including but not limited to 
neglect (due to understaffing), 
cognitive impairments, physical 
limitations, or poor nutrition 
programs.

• Oklahoma now ranks #1 overall 
in the United States in weight 
loss prevention, with under 4.5% 
of its residents currently seeing a 
reduction in weight. This is close 
to a 98% improvement

https://www.voyageltc.com/blog/hashtags/1


Oklahoma Data and Statistics

https://oklahoma.gov/ohca/individuals/pay-for-performance.html
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