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Whole System Quality a Tiered approach



IHI Age-Friendly Health System Recognition

• https://www.ihi.org/initiatives/age-friendly-health-systems/recognition

https://www.ihi.org/initiatives/age-friendly-health-systems/recognition


Assess Medications

• Know and align care with each older 
adult specific health outcome goals 
and care preferences including, but not 
limited to, end-of-life care, and across 
settings of care.

– Successfully developed plans to implement 
the Medication M

• Medication Stewardship

: If medication is necessary, use age-friendly medication that 
does not interfere with What Matters to the older adult, 
Mobility, or Mentation across settings of care.





Assessment of Medications in use



How does Medication interact with 
the other 3Ms?
How does medication interfere with What Matters 
Most? 

How does medication affect Cognitive Function?

How does medication affect Mobility?

Do Medications cause more harm than benefit?

Medication Side-Effects?

Polypharmacy?  Too many medicines or the cascade 
effect of adding meds to treat side-effects of other 
meds?

Informed Consent of a medication used, reasoning, 
possible side-effects.

Does a medication impact independence or ability 
for physical activity or ADLs?

Is a medication helping to achieve the resident’s 
What Matters Most wishes?



Frequency of Assessment



Documentation of Medication



10

Act On Medications



Primary Responsibility for Assessing/Documenting and Acting On High Risk 
Medications



Overview of Care Description Worksheet for Nursing Homes to become an 
Age-Friendly Participant

OBJECTIVE – Age-Friendly is a movement of thousands of health care facilities committed to 
ensuring that all older adults receive evidence-based care.  This movement is to recognized 
those health care systems that have committed to practicing 4Ms of care.

 Outline a plan for providing 4Ms care within your nursing home setting.
 Build on what your nursing home already does to assess and act on each of the 4Ms.
 Analyze, change and test to fill in any care gaps identified.



Quality Measures- Medications

4Ms CMS LTC Quality Measures Mapped to 4Ms of Age-Friendly 
and Dementia-Friendly Care

Medications % of residents who received an antipsychotic medication
% of residents who used antianxiety or hypnotic medications



Overview of Care Description Worksheet for Nursing Homes to become an 
Age-Friendly Participant

OBJECTIVE – Age-Friendly is a movement of thousands of health care facilities committed to 
ensuring that all older adults receive evidence-based care.  This movement is to recognized 
those health care systems that have committed to practicing 4Ms of care.

 Outline a plan for providing 4Ms care within your nursing home setting.
 Build on what your nursing home already does to assess and act on each of the 4Ms.
 Analyze, change and test to fill in any care gaps identified.



Process:  Age-Friendly Care Description Worksheet

What Matters Most Medication Mentation Mobility

Screening Tools Screening Tools Screening Tools Screening Tools

Frequency Frequency Frequency Frequency

Documentation Documentation Documentation Documentation

Act On Act On Act On Act On

Primary Responsibility Primary Responsibility Primary Responsibility Primary Responsibility
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