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About Connectionin

Long Term Care

Building strong connections in long-
term care communities Is essential for
creating a supportive and engaging
environment. Here are some strategies
to help connect with residents, families,




Connection
Methods




Residents

1. Regular
Interaction

2. Personalized
Activities

3. Feedback
Channels

4. Celebrations:

What are
Some Strategies?

Families

1. Open
Communication.
2. Family Events
3. Support

Groups
4. Feedback
Surveys:

Teammates

1. Team Building
2. Training &
Development

3. Recognition

4. Open Forums



The Awesomeness
of Connection

Meaningful Experiences

Ability to Tailor
Activ?‘/cies and Abilities

Creates Feedback Loops
Promotes Genuineness and
Authenticity as People




® INNOVATIVE ®
IDEAS
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o Case Study

Greenfield Senior Living Facility faced
challenges in effectively communicating
with their elderly residents. Many residents
felt iIsolated and misunderstood, which
iImpacted their overall well-being.

Observations
0 Technology 0 Training Programs

0 Recreational Activities



Connecting
Principles

Open and honest conversation promotes
connection. The environment must be mutually
acceptable and both parties need to be in the
correct frame of mind to find resolution.

o Empathy

Conflict Resolution/Handling Feelings



Movement /Exercise

+" and the Mind o

Dopamine
Shifts for
o ALLL

They found that exercise results in a wide range
of benefits for older adults including improved
strength and balance, reduced risk of falling,
improved independence and quality of life,
better sleep, and improved cognition and mood.

Quote from Psychology Today





http://citra.human.cornell.edu/irrl

Our Best Care Teams Do K
ihls for Connection
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Contact Me

[t's Been My Pleasure
to Learn With You
Today

Get In Touch With Me:
QO 5580-320-5812

www.okdcn.org

Andrea-Pogue@ouhsc.edu




