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Oklahoma 
State Law

“The Legislature recognizes that many citizens of 
this state, because of the infirmities of aging, 
incapacity, or other disability are unable to manage 
their own affairs or to protect themselves from 
exploitation, abuse, or neglect and are in need of 
protective services.” 

Title 43A. Mental Health 
Chapter 1 
"Protective Services for Vulnerable Adults Act"



Adult 
Protective 
Services

DHS is mandated by state law 43A 
O.S.  § 10-101 ff. to:
 investigate referrals of abuse, neglect, & 

exploitation of vulnerable adults and
 provide or arrange for services



Adult Protective 
Services

Long-Term Care
Investigations 
(LTCI)

Community Adult
Protective Services 
(CAPS)



22,528 referrals 2,075 referrals 

Incidence & Prevalence of 
Adult Abuse in Oklahoma

LTCI CAPS



Types of Maltreatment

 Abuse
 Neglect
 Self-Neglect
 Financial Exploitation
 Sexual Exploitation
 Financial Neglect
 Verbal Abuse
 Personal Degradation



Abuse

Causing or permitting:
 the infliction of physical pain, injury, sexual 

abuse, sexual exploitation, unreasonable 
restraint or confinement, or mental anguish, or



Abuse cont.

• the deprivation of:

• nutrition

• clothing

• shelter

• health care or 

• other care or services

by a caretaker or other person 
providing services



Neglect
• failure to provide protection

• failure to provide adequate shelter, nutrition, health care, or 
clothing, or

• the causing or permitting harm or the risk of harm through the 
action, inaction, or lack of supervision

by a caretaker or other person 
providing services



Exploitation • Undue influence

• Coercion

• Deception

Unjust or improper use of the person or resources 
through:

• False representation

• False pretense

for the profit or advantage of someone 
other than the vulnerable adult



Sexual Abuse

Sexual contact, touch, and/or penetration which is
• forced

• tricked

• manipulated

• nonconsensual 

by a caretaker or other person 
providing services



Sexual 
Exploitation

• A caretaker causing, allowing, permitting, or 
encouraging a vulnerable adult to

• engage in prostitution or in lewd, obscene, or 
pornographic photographing, filming, or 

• depiction of the vulnerable adult as those acts 
are defined by Oklahoma law



Verbal Abuse

• The use of :
• words, sounds, gestures, actions, or behaviors 

by a caretaker or other person providing 
services

• That that are likely to cause a reasonable 
person to experience:

• humiliation 
• intimidation
• fear
• shame or 
• degradation



Personal 
Degradation 
Defined

• Willful act by a caretaker intended to shame, 
degrade humiliate, or otherwise harm the 
personal dignity of a vulnerable adult, or

• Where the caretaker knew or reasonably should 
have known the act would cause shame, 
degradation, humiliation, or harm to the 
personal dignity of a reasonable person



Personal 
Degradation 
Defined cont.

• Includes the taking, transmitting, or display of 
an electronic image of a vulnerable adult by a 
caretaker, where the caretaker's actions 
constitute a willful act intended to shame, 
degrade, humiliate, or otherwise harm the 
personal dignity of the dependent adult, or 
where the caretaker knew or reasonably should 
have known the act would cause shame, 
degradation, humiliation, or harm to the 
personal dignity of a reasonable person 



Submitting APS 
Referrals

• Public Portal: 
• abuseisnotok.org
• Abuse & Neglect Hotline
• 1-800-522-3511



Where Do I Go?

Chrome Enter 
abuseisnotok.org



PUBLIC PORTAL – PAGE 3 CONT.



The Aging Population & the Future of Nursing 
Homes



• The global population is aging rapidly

• By 2034, Americans aged 65 and older in the 
State of Oklahoma will outnumber people 
under the age of 18 for the first time in 
history.

• Increased longevity = more need for long-
term care

• Nursing home cost is $235 a day right now 
and still rising

The 
Demographic 
Shift



• Baby Boomers are turning 80 by 2030

• U.S. senior population projected to double by 
2060

• Life expectancy nearing 80+ years

Aging by the 
Numbers



• Higher number of seniors requiring round-the-clock care

• More residents with chronic conditions and dementia

• Limited number of available beds and facilities

Increased 
Demand for 
Nursing Home 
Care



• Severe shortage of CNAs, LPNs, RNs

• Not enough staff to meet growing demand. 
Before the CO VID pandemic, nursing 
facilities attempted to meet staffing ratios, but 
since the pandemic the answer is always “we 
are short staffed” which is unacceptable as 
seniors are paying top dollar for less than 
satisfactory care.

• More long-term care facilities are dealing with 
increase of residents with mental illness, 
explosive behaviors etc., and staff that is not 
equipped with education and practice on how 
to deal with these issues, resulting in burn 
out and high turnover rates

Workforce 
Shortages



• Nursing home care averages $90,000–$120,000/year

• Medicaid and Medicare strain- families sometimes 
cancel private insurance

• Private pay is unaffordable for many and even 
residents that have private insurance choose to 
cancel the policy which can be very costly to 
residents in the long run

Rising 
Costs of 
Care



• Many buildings are outdated

• Inadequate infection control or private rooms

• Facilities not equipped for high-acuity or 
memory care needs

Infrastructure 
& Facility 
Limitations



• Older adults are more likely to face depression 
and loneliness

• COVID-19 exacerbated isolation

• Social engagement is still underprioritized

Mental 
Health & 
Social 
Isolation



• Investment in home- and community-based services (HCBS)

• Training and retaining the workforce

• Adoption of person-centered care and innovative care 
models

Opportunities 
for Change



• Scandinavian countries emphasize aging-in-place

• Smaller household models (e.g., Green House Project)

• Integrated care systems with better staff ratios

Global 
Lessons



• Aging population is here to stay

• Nursing homes are essential but underprepared

• Urgent need for funding, innovation, and policy change

The 
Road 
Ahead



Contact 
Information

 Jim Merritt, Program Manager

(405) 834-2804

jim.merritt@okdhs.org

 Kim Allison, D1 District Director

(580) 478-4330

kimberly.allison@okdhs.org

 Kerry Wilson, D2 District Director

(405) 712-0448

kerry.wilson@okdhs.org

 Russell Jones, D3 District Director

(405) 609-4708 

russell.jones@okdhs.org

mailto:jim.merritt@okdhs.org
mailto:kimberly.allison@okdhs.org
mailto:kerry.wilson@okdhs.org
mailto:russell.jones@okdhs.org


QUESTIONS
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